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Capital One Services, Inc hereby provides the response of witness Stuart Elliott to the 
following interrogatory of Office of Consumer Advocate: OCNCOS-T2-5, filed on October 11, 
2002. 

The interrogatory is stated verbatim and is followed by the response 
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OCAICOS-T2-5. 

Please refer to Exhibit 2 of your testimony. Please provide the actual volume of 

“Customer Mail” and ”First-class Mail Solicitations” mailed by Capital One in August 

and September 2002. 

ANSWER 

OCAICOS-T2-5 Response. 

The actual volume of Capital One’s Customer Mail was 55,626,423 in August 2002 and 

42,886,892 in September 2002. The actual volume of Capital One’s First-class Mail 

Solicitations was 45,227,925 in August 2002 and 50,391,193 in September 2002. 



DECLARATION 

I, Stuart Elliott, declare under penalty ofpejury ihaf the foregoing answers are me and correct to the best of my 

knowledge, information and belief. 

+ 
igned) 

October 21 ,2002 



CERTIFICATE OF SERVICE 

I hereby certify that I have this date served six (6)  copies of the foregoing document upon the 

United States Postal Service by hand in accordance with Section 12 of the Rules of Practice. 
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Dated: October 21,2002 


